
Fonality

5800 Granite Parkway 
Suite 550 
Plano TX 75024 
US
Tax ID #: 41­2128385

Bill To
Robert Pepper
United States

  
Ship To
Robert Pepper
United States

Estimate
Date  1/10/2014
Estimate #  ES­US1028491
Expires   2/9/2014
Sales Rep  Lisa Douglas
Agreement Length  12

Fonality Product Qty Description Monthly Rate Term Monthly Total Total Amount
    Monthly $300

Waived Start up fee of
$500.00

  12    

Connect 331 User 10 Connect 331 User:
o – Standard Polycom 331
IP phone
o – Unlimited Calling
Plan**
o – Enterprise­grade
telephony software
features including auto
attendant, cloud­based
management suite, visual
voicemail, and more.
o – Mobility features
including Find Me /
Follow Me, call out from
voicemail, SMS
capabilities and more.
** Subject to Terms and
Conditions.

30.00 12 300.00 3,600.00

Fonality HUD 10 Fonality HUD for
Connect: 

∙ Fonality Heads­up­
Display (HUD) is a
unified communications
application that connects

0.00 12 0.00 0.00



your phone, desktop and
important business
applications into a single
easy­to­use interface

• Secure Instant 
Messaging 

• Drag­and­Drop •
Microsoft Outlook 
Call Management
Integration

• Color­coded • Click to
Call, Email, SMS
Employee Status

• User Locations — • Call
Transfer to 
Office or Mobile
Voicemail, Hold, Park

Fonality Live 10 (per user): Fonality Live is
a one­time service based
value­add expense that
enables your
communication solution
with a life­time accidental
and liability damage
warranty for all phones
and covers certain
monthly re­occurring
government regulatory
recovery fees.

  12   500.00

Promotional
Discounts

1 Limited Time Promotional
Discount for 12 month
noncancellable agreement

  12   ­500.00

Fonality Assist 1 Fonality Assist Program:

∙ Fonality Care is a 30 day

  12   0.00



program designed to
ensure seamless activation
of your service; this 3 step
program includes
deployment, assisting
configuration of your
system, and training for
your solution
administrative. Your
Customer Care Specialist
will contact you within 72
hours of completion of
your order to begin
activating your solution. 

∙ Fonality Technical
Support is available by
telephone and email
during business hours (for
more information please
visit www.fonality.com)

∙ Fonality Account
Management will assign a
dedicated representative to
assist you with your day­
to­day requirements,
including additional
feature requirements, user
licenses, or phone and
service upgrades.

    In consideration of the
special pricing, additional
incentives and/or
discounts described herein
or on Customer’s Estimate
or quote, you agree to
keep this special pricing
information confidential,
and that you will not
divulge such pricing
without the prior consent
of Fonality. 

Upon successful
completion of the Fonality

  12    



solution installation, you
agree to be a Reference
Customer for Fonality. As
a Reference Customer,
upon Fonality’s
reasonable request, you
will be available for
selected Fonality
prospective customers to
speak with you about your
experience with Fonality’s
products and services.
You may also be asked to
participate in a Customer
Case Study describing
how your company
utilizes the Fonality
solution. Fonality will
draft and write the case
study based on discussion
with you, unless you
prefer to write your own.
And you will have the
opportunity to review and
approve the developed
case study and any public
relations or online media
inclusion prior to
publishing by Fonality.

    Taxes and fees not
included

  12    

Subtotal 3,600.00
Shipping Cost (UPS Ground) 50.00

Total $3,650.00

Terms and Conditions:

•Fixed Term Agreement for 12 months Print Name _____________________________________
•Pricing guaranteed for term of Agreement 
•Fonality Live is required for all users
•Prices in this Estimate do not include taxes, usage, or other fees. Please see your terms and conditions for
details.
•By signing this Estimate you are agreeing to the Terms of Service and License Agreement for the
product located at: Signature ______________________________________

http://www.fonality.com/legal/terms­service­and­license­agreement­connect­non­cancelable



Date ______________________________________


